
How to cope with 
 

Debts... 

What to do if you can’t pay 
your bills 
Call creditors—businesses to which you 
owe money—before they call you:   
• If you have a bill that is incorrect, cor-

rect it. Disputing a debt within 30 days of 
receiving a notice of a right-to-dispute will 
stop collection actions while the agency 
investigates. Credit card accounts can nor-
mally be disputed within 60 days of receipt 
of the notice-of-dispute. 

 
• If your bills are correct, contact the  

creditor and try to work out a payment 
plan.  

 
If you are having difficulty correcting your 
debt problems on your own, contact the 
Consumer Credit Counseling Service 
(CCCS) in your area. Your local CCCS will be 
listed in your phone book.  This agency can 
help with debt management and assist with 
arranging payment plans with your creditors. 
 
Contact an attorney or the Federal Trade 
Commission if a creditor is treating you  
unfairly. You may file a complaint with the 
Federal Trade Commission through their  
website (http://www.ftc.gov) or by phone at 1-
877-FTC-HELP (382-4357). 
 
Consider bankruptcy as an option if other 
efforts are not working. Talk to attorney for 
help in making this difficult decision.   
Bankruptcy will stop all debt collection efforts 
and will protect most of your possessions. You 
will still have to make payments on your 
house, car, and items held as collateral, but 
you may be able to erase most unsecured 
debts while leaving money available to pay 
what you can afford to pay. 

How to deal with 
 

Collectors 
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Community Legal Services of  
Mid-Florida Offices 

 

*BREVARD: 1-866-469-7444 
 

CITRUS  & SUMTER 
106 N. Osceola Ave., Inverness, FL 34450 

(352) 726-6592 — CITRUS 
1-800-984-2918— SUMTER 

 
FLAGLER: 1-800-405-1417 

 
HERNANDO: 1-866-801-5566 

 
LAKE— (352) 343-6351 

226 West Main St., Tavares, FL 32778 
 

MARION— (352) 629-6257 
2300 SE 17th St.  Suite 201 

Ocala, FL 34471 
 

*ORANGE — (407) 841-7777 
122 E. Colonial Drive, Suite 200 

Orlando, FL 32801 
 

OSCEOLA — (407) 933-1791 
800 North Main St., Kissimmee, FL 34744 

 
PUTNAM: (386) 385-0928 

    216 S. 6th Street, Palatka, FL 32177 
 

*SEMINOLE: (407) 322-6673 
 

VOLUSIA — (386) 258-5600 
128 Orange Ave., Suite 100,  
Daytona Beach, FL 32114 

Client toll-free number: 1-800-363-2357 
 

*Offices currently not offering  
Family Law services 

 
ADMINISTRATIVE OFFICE: (386)506-5396 

 
info@clsmf.org 

 
Apply for help online at 

www.clsmf.org 
 
 

Community Legal 
Services of 
Mid-Florida 

About Community Legal  
Services of Mid-Florida

(CLSMF) 
 

The mission of CLSMF is to provide  
access to justice through high quality 
legal assistance to low-income per-
sons.  
 
Community Legal Services of Mid-
Florida, Inc. provides free legal assis-
tance to eligible low-income persons in 
civil matters (we do not provide legal  
assistance in criminal or traffic mat-
ters). 
 
CLSMF offers free educational semi-
nars and informational brochures re-
garding the areas of law we practice. 
Call your local office (listed on the back 
of this brochure) for further informa-
tion. 

This brochure  is  for general education only.  It  is 
not  intended  to  be  used  to  solve  individual  
problems. If you have specific questions, see an 
attorney.   CLSMF offices are  listed on  the back 
of this brochure.  

The Florida Bar Foundation, 
with Interest on Trust Accounts  
program funding, provides sup-

port for this service.  



There are times when a person is   
totally overwhelmed with debts.  
Whatever the circumstances—a 
medical emergency, the loss of a job, 
or poor financial planning — a         
decision needs to be made about 
how to cope with debts and how to 
deal with collectors in this time of  
crisis. 
 
 

What if I owe a debt 
I cannot pay?  

A creditor—a business to which you owe 
money—can request payment and  
eventually sue you if you are unable to   
comply with your contract.  Although     
creditors can request that you honor the 
debt, they cannot illegally harass you for 
payment.  
 
It is against the law for a creditor or  
collection agency to contact your employer 
before getting a court judgment, to contact 
people outside your family about your 
debts, to threaten you with going to jail, or 
to unnecessarily harass you or your family 
about the debts. If this law is violated, you 
may sue the creditor for collection abuse. 
 
 

You Can Not go to jail for 
not paying a debt!!! 

 You cannot be jailed for not paying a     
consumer debt.  Child support is different.  
Child support is not a consumer debt. 
 
 
 

Improper collection 
activities 

Though there are many types of improper 
collection activities, the most common are 
the following: 
 
 

• calling you before 8:00 o’clock in the 
morning  or after 9:00 o’clock at night 

• calling without identifying to you who 
the caller is, or using a false name 

• giving out false credit information 
about you to anyone 

• calling an unreasonable number of 
times 

• misrepresenting the amount of the 
debt 

• harassing, abusive or ob-
scene language 

• calling you at 
work when 
you have a 
home 
phone and 
have told  
them to call 
you at home 

• talking to anyone 
other than you or your 
attorney about your debt 

• repeatedly calling after you have told 
them you are not paying 

• impersonating a police officer 
• sending anything resembling a gov-

ernment document to you 
• threatening to call the police or put 

you in jail if you don't pay 
 
 

What should I do if I’m      

being harassed? 
 
 
• Keep a record of all collection calls: the 

time of day, what was said, and how you 
were treated. 

• If you are being called at work, write  the 
collector (keep a copy of the letter), tell-
ing them to stop calling you at work. If 
you have a home number, you can give 
that to them. If they still call you at work 
even after you have notified them not to, 
you should immediately contact an attor-
ney. 

• If you cannot pay, tell them. If they con-
tinue to call after you tell them you will 
not pay, their actions may be illegal. 

• Hang up the phone! You are under no 
obligation to talk to them. Collectors rely 
on you getting upset. Don't let them 
bother you. 

• Do not let collectors pressure you into 
making wrong choices. Let them know 
you lost your job or got hit with  
enormous medical bills. Let them know 
you will begin payments as soon as your 
financial situation allows.  

• If your local chapter of Consumer  
C r e d i t  C o u n s e l i n g  S e r v i c e s  
(CCCS — 1-800-450-1794) can assist 
you in prioritizing bills and in negotiating 
acceptable payments, you are on your 
way to solving these problems! If CCCS 
cannot help you, they will very quickly 
advise you to see an attorney for bank-
ruptcy counseling. 

 
 
 
 

What are creditors  

allowed to do? 
Creditors may demand payment. They may 
report you to a credit bureau and sue you in 
court. They may seize property such as a 
car, a home, or part of your wages after 
they obtain a judgment. They cannot do 
anything if there is nothing to collect. 

 
How may collectors  

contact you? 
A debt collector may contact you in person, by 
mail, telephone, or telegram. However, they 
may not contact you at unreasonable hours—
before 8 a.m. or after 9 p.m.—without your 
permission. Collectors may not contact you at 
w o r k  i f  t h e y  h a v e  b e e n  
informed that you and/or your employer do not 
want them to call you there.   

 
How can I stop the  

harassment? 
Explain the situation. This may stop  
creditors from turning debts over to  
collection agencies. Creditors may be 
agreeable to working out a flexible payment 
plan with you.  
 
If your creditors have turned over your debts 
to collection agencies, you may write a letter 
ask ing  t he  agenc ies  t o  s top  
contacting you.  Federal law requires  
collection agencies to stop contact after they 
receive a written request (Fair Debt Collec-
tions Practices Act 15 U.S.C. Section 1692c
(c)).  If your letter does not work, get an at-
torney to write a letter. 


	Debts...



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



