
DISASTER  
INFORMATION 

FOR 

HOMEOWNERS 

Community Legal 
Services of  
Mid-Florida 

Community Legal Services of  
Mid-Florida, Inc. Offices: 

 

*BREVARD: 1-866-469-7444 
 

CITRUS  & SUMTER 
106 N. Osceola Ave., Inverness, FL 34450 

(352) 726-6592 — CITRUS 
1-800-984-2918— SUMTER 

 
FLAGLER: 1-800-405-1417 

 
HERNANDO: 1-866-801-5566 

 
LAKE— (352) 343-6351 

226 West Main St., Tavares, FL 32778 
 

MARION— (352) 629-6257 
2300 SE 17th St.   Suite 201  

Ocala, FL 34471 
 

*ORANGE — (407) 841-7777 
122 E. Colonial Drive, Suite 200 

Orlando, FL 32801 
 

OSCEOLA — (407) 933-1791 
800 North Main St., Kissimmee, FL 34744 

 
PUTNAM: (386) 385-0928 

    216 S. 6th Street, Palatka, FL 32177 
 

*SEMINOLE: (407) 322-6673 
 

VOLUSIA — (386) 258-5600 
128 Orange Ave., Suite 100,  

Daytona Beach, FL 32114 
Client toll-free number: 800-363-2357 

 
*Offices currently not offering Family Law  

Services 
 

ADMINISTRATIVE OFFICE: 386-506-5396 
 

info@clsmf.org 
Apply for help online at 

www.clsmf.org 
 

Frequently Asked 
Questions 

I have homeowner’s insurance– 
how do I make sure I am paid 
fair value for my losses? 
 
Don’t make extensive repairs be-
fore a claims adjuster arrives.  If 
you have to make emergency re-
pairs to prevent further damage, 
keep a file with all your receipts 
and take pictures before and after 
the repairs to submit with you 
claim.   Don’t throw out damaged 
furniture or other expensive items.  
Make a list of everything you want 
to show the adjuster.  When you 
are contacted by the adjuster, 
make sure (s)he is licensed.  Ask 
to see the license.  If you are un-
certain, call 1-800-227-8676 or 1-
800-342-2762. 

 
The mission of CLSMF is to provide  
access to justice through high quality 
legal assistance to low-income people.  
 
We do not provide legal assistance in crimi-
nal or traffic matters. 
 
CLSMF provides community education 
seminars and detailed informational  
brochures on the major areas of law we 
practice. Please see the back of this  
brochure for a complete listing of offices. 

The Florida Bar Foundation, with  
Interest on Trust  Accounts  program 

funding, provides  support for this Revised 10/11 Brochure M-12 



My house was damaged 
and I cannot live in it-do I 
need to pay my mortgage? 
 
You must pay your mortgage even 
if your house is damaged and you 
cannot live in it.   
However, check with your lender 
since many companies may  offer 
a grace period of several months 
to delay payments (although inter-
est may continue to be added). 
 
 
 
 
 
 
 
 
 
 
What if I cannot pay my 
mortgage? 
 
If you have received a written 
foreclosure notice as a result of a 
disaster related financial hardship, 
you may be eligible for Federal 
Emergency Management Agency 
(FEMA) payments to help you with 
your mortgage payments.  FEMA 
benefits are explained in Brochure 
M-10. 
 
If you have income and you want 
to keep your house, you may be 
able to file Chapter 13 bankruptcy.  
In this type of bankruptcy, the 
homeowner proposes a plan of 

how (s) he will repay regular 
mortgage payments and all other 
living expenses, and also pay an 
amount every month toward the 
mortgage arrears.  If you think 
you may want to file Chapter 13 
bankruptcy, you should consult an 
attorney. 
 
 
 
 
 
 
 
What if I live in a condo-
minium?   
 
If you live in a condominium or 
pay maintenance to any type of 
homeowner’s association, you still 
need to pay your maintenance fees 
even if your homeowners’ associa-
tion is not fixing the common ar-
eas or you do nor like the way 
they are doing the repairs.   You 
should attend the homeowners’ 
association meetings to voice your 
concerns, and talk with other 
homeowners and members of the 
board about your complaints .  A 
group of you may want to seek le-
gal advice.  However, if you just 
stop paying maintenance, you 
could lose your home to foreclo-
sure.  
 
 
 
 

 
I have homeowner’s insur-
ance, but was told it will 
take months for an ad-
juster to look at my house 
and longer for a check to 
be issued– am I eligible for 
any type of assistance be-
cause my house needs lots 
of expensive repairs and 
I’m not sure I can live 
there until it’s fixed?   
 
If you have homeowner’s insur-
ance, you will most likely be eligi-
ble for money for living expenses 
while you cannot live in your 
house,  You need to contact your 
insurance company.  If you did not 
have homeowner’s insurance you 
may be eligible for assistance un-
der the Individual and Family 
Grant Program to pay for neces-
sary repairs to essential parts of 
your home.  You may apply for IFG 
by telephone at  800-621-3362 
(hearing or speech impaired 800-
462-7585). 
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