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I continue to remain both proud and humbled by the impact our dedicated lawyers,
staff, and volunteers made in Central Florida during 2021. The year proved to be a test
of endurance and Community Legal Services was up to the challenge. Despite the
continued uncertainty, Community Legal Services excelled in every aspect of the
organization, achieving, or surpassing pre-pandemic levels of operating efficiency.
Modifying our approach to client services, we handled over 9,000 cases, which was our
highest number in nearly a decade. Traffic on our web-based resources nearly tripled,
and we were able to reduce operating and administrative costs by 25%. All this was
accomplished while improving our organization’s cybersecurity position and continuing
to increase our relationships with community partners.  We are proud to have been
named #6 on Non-Profit Times’ Best Non-Profits to Work For and recognized as one of
the Best Places to Work by the Orlando Business Journal.  
 
Our success, in part, is due to the tremendous support we received in 2021 from our
community. In 2021, we saw record numbers of attorneys participating in legal advice
clinics and a significant increase in collaborative projects with partners and businesses,
all aimed to improve the communities where we live and work. We continue to build
stronger relationships with our local and state officials as we work together to address
the long-term impacts of the last 24 months.  

As you take some time to review our accomplishments from last year, please consider
reaching out to volunteer, take a case, or make a contribution. The communities
continue to need our help more than ever, and we certainly could use yours. Only
together can we make sure there is "Legal Aid for All".  
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LETTER FROM THE CEO

With Gratitude,

Jeffrey D. Harvey, Esq.
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2021 REVENUE 
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2021 EXPENSES 

Family Law
Domestic violence injunctions,
divorce, paternity, custody, child
support and visitation
Community Economic Development
Small business, non-profit work as well
as assistance with deals for the
development of affordable housing 
Veterans
Veterans Administration (VA)
 disability claims, rating reductions,
discharge upgrades and other
civil legal matters
Public Benefits 
Cash assistance, Medicaid, Medicare,
Social Security benefits, unemployment
compensation, food stamps
Elder Law
Abuse issues, living wills, advanced
healthcare directives, financial scams
and exploitation 

Housing
Landlord/tenant issues,
investigation and enforcement of
the Fair Housing Act, mortgage
foreclosure, housing and financial
counseling
Consumer Law
Sales contracts, credit issues,
repossession, harassment by
creditors, bankruptcy, wage
garnishment
Education
Suspensions, expulsions and rights
of children and those with
disabilities
Medical-Legal Partnerships
Embedding lawyers and paralegals
alongside health care teams in
clinics to work collaboratively to
identify and treat health harming
social conditions

SERVICES

Title III
2.6%

Victims of 
Crimes Act

Legal Services
Corporation



POVERTY LEVEL INCOME
OF A FAMILY OF 4

 2021 COMMUNITY OUTREACH

12,971 Requests for assistance answered including phone
calls, and online applicants
7,886 Cases Closed in 2021 
3,964 Domestic Violence survivors helped
9,769 Children benefited from CLSMF cases
2,642 Lives of Seniors improved by CLSMF cases
814    Lives of Veterans improved by CLSMF staff
2,773 Cases involving someone with a disabling condition

ASSISTING THOSE IN NEED

$26,500

We connected with 7,128 people at 
over 200 community outreach events.

Pro Bono offered 81 Legal Clinics 
 where volunteers worked on 336 cases. 

208 Attorneys volunteered in 2021
535 Pro Bono cases handled by volunteer attorneys
658 Clients served by Pro Bono attorneys
1,983 Service hours by Pro Bono attorneys

 VOLUNTEER IMPACT

$1.1 M
RETURNED TO CLIENTS



*Each dot on the map 
represents a service
provided by CLSMF

Legal Issue by Type





RECORD BREAKING YEAR OF SERVICE

RECORD BREAKING DIGITAL IMPACT

23%
increase 
OVER 2020

We assisted with 
10,067 legal matters

Staff spent 63,326  
hours handling cases

Staff devoted 67,464
hours to outreach and
community work

39,019 total individuals
called the HELPline

Over 1.7 Million video
views on YouTube

Nearly 200,000
people reached 

314,200 people viewed 

373,700 pages of our
Legal Self Help Library

Engagement
rate 4X higher
than standard

Averaging 4.5 self-help
pages per user



82%
increase 
IN POTENTIAL NEWS
REACH OVER 2020 The potential number of unique

people who saw the campaign's
total number of published posts and

stories.

53%
increase 
IN MENTIONS OVER 2020

Number of Mentions Across Media
Platforms

1.96 k 1.51 B 

RECORD BREAKING YEAR OF NEWS COVERAGE

Getting Results Award Sponsorship
Digital Impressions- 3,938,683
Clicks to Website- 4,853

WKMG Impressions- 5,523,000
COZI Impressions- 1,124,000



CLIENT STORIES
Mary - Medical-Legal Partnership 

*Mary and her husband were referred
to us in 2021 for assistance with
medical bills. Within a few months of
working with our contact at the
healthcare facility, we were able to
secure over $50,000 under the
Financial Assistance Program to cover
all their medical bills. This prevented
their debt from being sent to
collections and helped to maintain their
credit rating.

Cleo - Fair Housing 

*Cleo had severe medical issues and kept
falling in her apartment. For her safety, she
had to move to an assisted living facility. 
When she asked management to release her
from her lease which expired well into 2022,
the apartment complex wouldn't allow her to
leave without financial penalty.
CLSMF sent an impassioned letter on her
behalf to the apartment complex, and they
relented. They terminated Cleo’s lease
without penalty. 
Cleo moved to her assisted living facility
with the peace of mind knowing she did not
have a broken lease or eviction on her
record. 

*Names were changed for confidentiality purposes. 



CLIENT STORIES
Wonda - Helpline to Pro Bono 

*Wonda contacted CLSMF in order to
retrieve her $2,800 stimulus check.
Her husband passed away in early 2021 and
the IRS sent the stimulus check to her
husband's bank account. Although Wonda’s
name was on the check, the bank required
her to get a court order before they would
release the funds. 
Wonda sought our help. CLSMF secured an
Order of Summary Administration for
Wonda, and she was finally able to access
her funds.

Elvin - Helpline 

Elvin contacted CLSMF to request housing
counseling assistance. His second mortgage
was delinquent due to multiple hardships. He
initially had a sale date scheduled for July
2020, but CLSMF contacted the lender and
immediately started working with Elvin to
complete and submit his request for
mortgage assistance. During this time, Elvin
received foreclosure advice and assistance
from our Consumer Unit. We assisted Elvin in
applying for homestead exemption. In March
2021, Elvin's home was scheduled for another
sale date, but we were able to show evidence
that he is currently under an agreement to
repay his debt. 
Elvin remains in his home and is working to
pay off his debt. He feels he can start
enjoying life and begin planning for the
future.



GETTING RESULTS



President
Kevin Ross-Andino, Esq.
Hispanic Bar Association of Central FL
éclat Law, LLP

Treasurer
James Argento, Esq.
Lake County Bar Association
Office of the State Attorney, Fifth Judicial
Circuit, Florida

Past President
Christine Parrish, Esq.
Christine Irwin Parrish, P.A.

2021 BOARD OF DIRECTORS
Vice President
Sherrille D. Akin, Esq.
Volusia County Bar Association
Akin Law, P.A

Secretary
Scott Owens
Camaraderie Foundation

Brevard County Bar Association
Joseph Colombo, Esq.
Mommers & Colombo, Attorneys at Law
Hernando County Bar Association
Joseph Mason, Esq. 
McGee & Mason, P.A.
Marion County Bar Association
Wynn Smith, Esq.
State Attorney’s Office, 5th Judicial Circuit
Orange County Bar Association
Andrea Ortiz, Esq.
A.D.O. Law Florida, P.A.

BAR ASSOCIATION REPRESENTATIVES
Osceola County Bar Association
Celia Thacker Dorn, Esq.
Nelson Mullins
Putnam County Bar Association
Melissa C. Miller, Esq. 
St. Johns River State College
Seminole County Bar Association
Carrie Rentz, Esq. 
The Law Office of Carrie L. Rentz, P.A.

COMMUNITY REPRESENTATIVES
Central Florida Urban League
Eunice Garbutt 
Golden Rule Housing and Community Development Corp., Inc
Cynthia Hamilton-Smith
Members at Large
Tarnecia O'Berry, Sakeena Nix, Cassandra Brown 



LSC is the single largest funder of civil legal aid for low-income Americans in
the nation. Established in 1974, LSC operates as an independent 501(c)(3)
nonprofit corporation that promotes equal access to justice and provides
grants for high-quality civil legal assistance to low-income Americans. LSC
distributes more than 90 percent of its total funding to 132 independent
nonprofit legal aid programs with more than 800 offices. LSC-funded
programs help people who live in households with annual incomes at or below
125% of the federal poverty guidelines.

The Florida Bar Foundation is a 501(c)(3) nonprofit organization whose
mission is to provide greater access to justice. Through strategic grant
making, the Foundation funds local and statewide civil legal aid organizations
and projects to improve the administration of justice and increase the
effectiveness and efficiency of the legal aid delivery system. The Foundation
engages in catalytic philanthropy by investing in training, technology,
technical assistance, assessment, and capacity-building for legal aid and
works to develop and expand innovative pro bono initiatives.

Heart of Florida United Way fights for the education, health, and financial
stability of every person in Central Florida. Founded in 1939, Heart of Florida
United Way is Central Florida’s largest supporter of local health and human
service agencies. In 2016-2017, it managed more than $46 million dollars in
total resources, including over $17.7 million raised during the annual
campaign that helps fund nearly 60 local health and human service
programs.

                               COMMUNITY 



Aging Network Agencies
Aspire Health Partners
Changing Homelessness for Volusia and Flagler counties 
Citrus County Senior Programs
Community Action Agencies
Community with a Heart
Consumer Advocate Groups
County Health Departments
Domestic Violence Shelters
Elder Options and Elder Source
Flagler County Senior Services Program
Florida Legal Services
Florida Civil Legal Aid Association
Guardian Ad Litem Programs
Health Care Center for the Homeless
Homeless Services Network
Homeless Shelters
Housd, the Central Florida Regional Housing Trust
Housing Authorities
Immigrant Assistance Programs
Legal Aid Society of the Orange County Bar
Marion County Bar Association
Marion County Children’s Alliance
Orange County Eviction Diversion Program
Orlando City Mayor’s Veterans Advisory Council 
Osceola Council on Aging
Salvation Army
Services for the Blind
Transition House
Volunteers of America (Brevard County)
Volunteers of America (Marion County)
United Way
United Way Heart of Florida 
United Way Volusia Flagler
Westbrook Services Corporation

PARTNERS



William H. Abbuehl     
William Akers, III
Debbie Anderson
Maureen Ann Arago    
James Argento
Sharon Buck Atack      
Ronald George Baker  
Bethanie A. Barber      
Erika J. Barger  
Kirk Thomas Bauer
Darlene Bell-Alexander      
Erica R. Berger-Hausthor          
Paul A. Bernardini       
Bonnie A. Berns           
Lazaro Grael Blanco     
Jeffrey S. Book 
Michelle Boyea
Lakia Broomfield
Douglas B. Brown        
Michael J. Buchanan    
Rhonda Buckley-Bishop           
Tyler Adam Burich       
Lori M. Caldwell-Carr 
Beth Ann Carr  
Richard Brooks Casey   
Stephanie Castro          
Jason Chepenik 
Joseph G. Colombo
Sandra M. Concepcion   
J.J. Dahl           
George G. Daniels        
Danielle Danowski        
Amber Davenport
Edwin D. Davis, II
Astrid M. Elisabeth de Parry     
C. John DeSalvo           
Carlos R. Diez-Arguelles 
Cynthia A. Doucette     
Courtney D. Durham    
Barry M. Elkin  
Philip H. Elliott, Jr

Michael P. Falkowski, III
Oluseyi Fayanju 
Tionis Dawes Fordham 
Mitchell J. Frank  
Lynn Franklin        
Timothy A. Frantz        
Frank S. Ganz   
Veronica Louise Genco 
Shaun Getchell 
Jennifer Gardner Gillikin
Marsha Gittinger 
Julian Gonzalez      
Amy Ellen Goodblatt    
Gail L. Grossman          
Martha Guillen 
Ronald M. Hand          
Susan P. Harmon
Christy Franklin Harris 
Danielle Harris 
Jeffrey D. Harvey 
Daniel Hicks    
Daniel L. Hightower     
W. William Hodes
Roxana H. Holland
Mark D. Holten 
Lena Hopkins
Jerry Jenkins    
Nancye Rogers Jones   
Robert Kelly    
Dinah King
Melissa Kirk       
Kurt T. Koehler 
Peter Stark Koerper   
Theresa Kozub  
Barry Charles LaBoda 
Andrew Lane 
Madga Lanza   
Sophia Ehringer Langley
Carolyn B. Lawrence
Christina A. Leger        
Ted Lightman  
Gerald S. Livingston

DONORS 
Jay William Livingston 
Lusan Cristi Llabona
Dayanna Lopez 
Kerry Lovell 
Jessica Langley Lowe 
Archie O. Lowry, Jr
Lynn Lugo 
Alicia K. Magazu  
Sandra Manjasek  
Howard S. Marks 
Sam N. Masters 
Marcia M. Mathes Trust
Chana Mathieu 
Mark Anthony Matovina 
Susan T. McCaskill 
Shaun McCleave
Julie P. McNeil 
Harlow C. Middleton   
Melissa Cameron Miller 
Charles T. Moore         
Jeanette Mora 
Philip E. Morgan, III
Allison Moscato
Leslie & Tank Motes    
Patricia R. Mueller       
Kelly H. Musleh 
Elizabeth Myers 
Bianca Myara   
Curtis J. Neal    
Glenn R. Padgett
Matthew & Kayli Pardy 
Vicki Pate
David M. Peison  
Jodi Peńa-Castaldi          
Susan Marie Pesola-Silver        
F. Bradley Peyton         
Kathryn Sydny Piscitelli 
David Plasencia 
Michael John Politis     
Thomas G. Portuallo    

 



DONORS & SUPPORTERS
Thomas Pratt
Sylvette Ramos Colon 
Lea Remigio 
Carrie L. Rentz 
William P. Rice, Jr
Patricia Rice 
Anthony Riggins
Robert J. Riggio 
Sheila Marie Rodriguez-Figueroa          
Kimball Kent Ross        
Kevin K. Ross-Andino   
Robert K. Rouse, Jr      
John Harold Russell, Jr 
Laura Sanchez 
Kenton Voges Sands    
Steven Leslie Sands     
John Karl Schwartz, Jr              
Bruce Allen Scott  
David Alan Shekhter 
Tae Shin          
Gina Silvestri   
Larry W. Singleton       
Gretchen Slusser         
Sean William Travis Smallwood 
Wynn Smith Vickers     
Nicole Sonnenblick      
Harold Oliver Southard 
Kimberly Sparks 
Sara Stephenson 
Gary L. Summers         
Maria Delores Tejedor 
Michael S. Tetelman    
Celia Thacker Dorn      
Sheena Thakrar 
Mark Thogode 
Patricia V. Thomas       
Ramona H. Thomas     
Matthew William Thompson   
Jennifer Werries Thomson       

Teresa J. Thornton-Hill 
Debbie Tindell 
Richard Tombrink, Jr 
Hope R. Touchton 
Virginia Bullerman Townes       
Barbara Townsend      
Robert Tyler     
Jennifer Ulmer 
Jesse Ian Unruh 
Chad Van Horn 
Fred Vitas        
William J. Voges          
April Walker    
Benjamin Richard Wallace       
Daniel Steven Wallace
Michelle Wargo 
Keith C. Warnock         
Christian W. Waugh     
Claire A. Whitley         
John Joseph Whittel    
Janice Wichrowski       

Bradshaw & Mountjoy, P.A.
Cobb & Cole, P.A.
County Court Mediation Svc
Dean & Dean, LLP
Floridom, Inc
Hill & Ponton, P.A.
In Focus Family Law Firm, P.L.
Lake County Bar Association
Marshall Law Office, P.A.
Nelson Mullins
Westbrook Services Corporation, Inc

BUSINESS DONORS



CORE VALUES
Our core values drive the decisions we make, how we work, and
exemplify our staff, volunteers, and partnerships. Our mission requires us
to be a PILLAR in the communities we serve.

Passionate – We eagerly fight for meaningful causes, no matter how
challenging. Our enthusiasm for justice influences others to join in
making change in our community through their service, practice, and
charity.

Integrity – We are committed to honesty and professionalism in all our
interactions. Trust is the foundation for the integral role we fill in our
community’s system of justice.

Leverage – As a team, we make a difference in people’s lives. We bring
all our resources to the table to ensure that our clients feel supported,
empowered, and heard.

Leadership – We are leaders working to find ways to make our
communities a better place to live. High standards are in our blood, and
we pursue excellence in our practice and partnerships.

Adaptable – We seek opportunities to increase our impact. We listen to
all ideas, embrace change, and seek continuous improvement in order to
achieve better outcomes for our clients, organization and our
community.

Respect – We treat everyone with professionalism, dignity, and respect.
We keep our promises, embrace diversity, communicate with empathy,
and foster positivity in all we do.
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